
Holiday Inn Midtown
6000 Middle Fiskville Road

Austin, TX 78752

Fiscal and Program Management
•	 Emergency Preparedness for 

Community Health Centers                                                  
David Wallace, National Center for Disaster 
Medical Response			 

Lunch

Performance Improvement  
•	 Patient Centered Medical Home                  

Dr. Roland Goertz, Heart of Texas CHC  
Rosamaria Murillo, TACHC

Performance Improvement 
•	 Embedding Services - Health Promotion                                          

Programs in Housing                                                   
Anglea Castilleja, Housing Authority of                                               
the City of Austin                                                                  
Joyce Hefner, Family Eldercare

Program Development and Analysis
•	 Cultural Competence for Quality Health Care                                                                          

Evangelina Orozco, National Center for  
Farmworker Health

Registration and Breakfast

Welcome Remarks 			 
•	 National Center for Health in Public Housing                                                             

Dr. Astril Webb, Director
•	 HRSA/BPHC Update                                                                                            

Tiffane Smith, Chief, Health Systems Branch
•	 Heart of Texas Community Health Center            

Dr. Roland Goertz, CEO

Outreach Strategies to Reach Residents 
•	 Gaps in Primary Care for Residents                                                   

Allen Patterson, Heart of Texas 
Community Health Center                                                     
Karen Williams, West End Medical Centers 

Break						    
	

Health Care for 
Residents of Public Housing
Regional Training Meeting

November 8th, 2011 Austin, Texas

8:30-9:00 am

9:00-9:30 am

9:30-10:30 am

10:30-10:45 am

10:45-12:00 pm

12:00-1:15 pm

1:15-2:30pm

2:30-3:45pm

3:45-5:00pm

Region VI Meeting Agenda

Workshops – Panel Discussions


